
AREA 51 AIRSOFT & LASER TAG
INDEMNITY, LIABILITY WAIVER & BOOKING

TERMS

1. ASSUMPTION OF RISK

I understand that Airsoft and Laser Tag are physical outdoor activities that take place in natural
environments and may involve uneven terrain, obstacles, vegetation, weather conditions, and other
environmental factors. I voluntarily accept all inherent risks associated with participation including,
but not limited to: slips, falls, collisions, minor injuries, and environmental hazards.

2. WILDLIFE & NATURAL ENVIRONMENT

Area 51 operates in natural outdoor environments where wildlife may be present. Participants may
not interact with, feed, chase, scare, or shoot at wildlife under any circumstances. Wildlife situations
are handled only by marshals. The presence of wildlife does not constitute grounds for cancellation,
refusal to participate, or refund.

3. SAFETY RULES & MARSHAL AUTHORITY

All participants must attend the safety briefing and follow all rules and instructions given by the
marshals at all times. Failure to follow safety rules may result in immediate removal from the activity
without refund. The marshal’s decision regarding safety, rule enforcement, or removal of a
participant is final.

4. RESPONSIBILITY FOR EQUIPMENT

All equipment remains the property of Area 51. The booking host is responsible for the conduct of
their group and the equipment issued to them. Lost, stolen, or severely damaged equipment may
result in the host being liable for 50% of the replacement cost per unit.

5. LOSS, THEFT & PERSONAL BELONGINGS

Area 51, its staff, marshals, and venue partners cannot be held responsible for personal belongings
that are lost, stolen, or damaged before, during, or after the activity. Participants attend and store
belongings at their own risk.

6. MEDICAL FITNESS

By participating, I confirm that I am medically fit and physically capable of participating in the
activity. I understand that participation is voluntary and agree not to hold Area 51 liable for injuries
related to pre-existing medical conditions or physical limitations.

7. LIMITATION OF LIABILITY

I agree to indemnify and hold harmless Area 51 Airsoft & Laser Tag, its owners, staff, marshals,
contractors, and venue partners from any claims, injuries, losses, damages, or expenses arising
from participation in the activity. Participation is entirely at my own risk.



8. PAYMENT TERMS

A deposit is required to secure a booking. Once a deposit has been paid, the booking is confirmed
and the deposit is non-refundable unless Area 51 cancels the event due to operational fault. The
remaining balance must be paid at least 7 days before the event date, unless otherwise agreed in
writing. Additional purchases must be paid before leaving the venue. Proof of payment may be
required and must be shown to the marshal where applicable.

9. CANCELLATION & RESCHEDULING POLICY

Once payment (including the deposit) has been made, the booking is confirmed and all payments
are strictly non-refundable. If a client cannot attend their scheduled event, Area 51 may allow one
reschedule request, subject to availability and provided reasonable notice is given. Approval of
rescheduling is entirely at the discretion of Area 51. Failure to attend the booking, late arrival, or
cancellation by the client does not qualify for any refund.

10. ON-SITE REFUSAL TO PARTICIPATE

If a group arrives at the venue and chooses not to proceed for any reason (including wildlife
presence, weather conditions, or personal preference), the booking remains non-refundable.
Operational costs and lost booking opportunities are incurred in advance.

11. FORCE MAJEURE

Area 51 reserves the right to reschedule bookings in the event of official venue closure, severe
weather warnings, natural disasters, or declared emergency safety situations. Normal
environmental conditions such as wind, heat, light rain, or wildlife sightings do not qualify for
cancellation or refund.

12. FULL CAPACITY BOOKINGS

Full-capacity bookings reserve all available equipment and prevent other bookings from being
made. Such bookings are strictly non-refundable once confirmed.

13. PHOTOGRAPHY & VIDEO CONSENT

I understand that photographs and video recordings may be taken during events for safety,
promotional, and marketing purposes. By participating, I grant Area 51 Airsoft & Laser Tag
permission to use photographs or video footage that may include me for promotional purposes
including social media, website content, and advertising. Participants who do not wish to appear in
marketing material must inform the marshal before the event begins.

14. POPIA CONSENT (PROTECTION OF PERSONAL INFORMATION ACT)

By signing this document, I consent to Area 51 collecting and processing my personal information
for the purposes of booking management, safety and incident reporting, legal compliance, and
event communication. Personal information will not be sold or shared with third parties except
where required for operational, safety, or legal purposes.

15. AGE REQUIREMENT



Participants under the age of 18 years must have this form signed by a parent or legal guardian.

Participant Name:

Signature:

Date:

Parent / Guardian Name (if under 18):

Parent / Guardian Signature:

Date:

Host / Booking Representative Name:

Signature:

Date:


